
3 reasons  
marketers are 
leaving Attentive 
for smarter 
omnichannel 
marketing

We can manage every single piece 
of the customer’s lifecycle. We’re able to 
target them on the appropriate channel 
because of all the data that Klaviyo 
collects and stores.


Ali McConnell, marketing director

Magnolia Boutique​

Fragmented platforms create fragmented 
experiences. When your email and SMS platforms 
aren’t built to work together, you’re forced to figure 
out workarounds to simple tasks. But every sync 
delay, duplicate send, or missing data point costs 
you revenue.


That’s why businesses are switching from Attentive. 
Klaviyo B2C CRM offers everything you need, all in 
one place.


30K
BRANDS that are 
CURRENTLY using 

Klaviyo SMS

19%
average growth after 

consolidating email 
with SMS in Klaviyo

Learn how Klaviyo unifies email, SMS, 
and more in one B2C CRM

Email and SMS were never meant to live in silos. 


Attentive might integrate into your stack, but it doesn’t 
unify it. With Klaviyo, your marketing channels work 
together, not on top of each other, so you can 
orchestrate seamless journeys across SMS, email,  
mobile push, reviews, and WhatsApp

 Use one automation builder to design flows across 
every channe

 Automate across channels and personalize 
messages in real time using Channel Affinity and 
dynamic content block

 Deliver rich, interactive content using RCS (beta)

Built for omnichannel. Powered by data.
01

9:41

Terraza

Hi Mia, enjoy 10% off your 
first order!



https://kav1.io/0/3atPvs

Members: Free shipping on orders $50+

Blush Training Set
$210

Select size
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Add to bag

terraza

Enjoy 10% off 
your first order

Sign up to for our loyalty program to 
receive exclusive perks.

Email

Phone number

Sign up

terraza
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http://www.myklaviyostore.com

Enjoy 10% off 
your first order

Shop now

We think you’d also enjoy these

N E W S H O Pterraza

9:41



Grant + Carter
F O L L O W  U S

P r i v a c y  P o l i c y  |  U n s u b s c r i b e

C O N TA C T  U S F A S T  D E L I V E R Y F R E E  R E T U R N S S T O R E S

K o r e m  i p s u m  d o l o r  s i t  a m e t ,  c o n s e c t e t u r  a d i p i s c i n g  e l i t .  N u n c  v u l p u t a t e  
l i b e r o  e t  v e l i t  i n t e r d u m ,  a c  a l i q u e t  o d i o  m a t t i s .  C l a s s  a p t e n t  t a c i t i  s o c i o s q u  
a d  l i t o r a  t o r q u e n t  p e r  c o n u b i a  n o s t r a ,  p e r  i n c e p t o s  h i m e n a e o s .  C u r a b i t u r  
t e m p u s  u r n a  a t  t u r p i s  c o n d i m e n t u m  l o b o r t i s .

L O R E M  I P S U M

Lorem

ipsum
K o r e m  i p s u m  d o l o r  s i t  
a m e t ,  c o n s e c t e t u r

Seamless Twist Tank

$65.99

Available for limited time

Spring fit

check
February 27

terraza Flash Sale Send now

Send campaign 
immediately

Schedule

Feb 27, 2025 
7:45 am US/Mountain

Enjoy 10% off 
your first order

Shop now

We think you’d also enjoy these

N E W S H O Pterraza
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Shop now

Our best 
selling pair

Terraza 1h

Shop now

Our best 
selling pair

Terraza 1h

9:41

Prefers sms segment

Clicked at least SMS 3 times 

in the past month

AND

Opened email 0 times 

in the past month

6,247

Metrics

VIP

Dana Kim
dana.kim@abc.com

Revenue

$5,472
AOV

$64.29
Closed support ticket

Received email

Purchased item

Channel affinity

Channel Engagement 

preference

Engagement 

level

SMS 1st Highest group

Email 2nd Middle group

Push 3rd Lowest group

Klaviyo AI

Here’s 20% off yoga sets to 
celebrate your 100th workout. 
You earned it!

10:25 
Wednesday, May 21

Price drop

Flow trigger

No

Yes

Conditional split details

Predicted channel affinity

for SMS

Members: Free shipping on orders $50+

Blush Training Set
$210

Select size

4 6.5

9

4.5 7

9.5

5

7.5 10

5.5

8 10.5

6

8.5

11 11.5 12 12.5 13 14

Add to bag

terraza

20% off 
your next purchase

Sign up to for our loyalty program to 
receive exclusive perks.

Email

Phone number

Sign up

terraza

9:41

http://www.myklaviyostore.com

A unified customer view for  
superior segmentation

Being able to have both emails and 
SMS in one calendar view, vs. me 
having to go back and forth between 
the platforms and our creative 
management platform as well— 
that was really helpful.

Florencia Gilardoni, director of marketing 
Frances Valentine

Knowing how SMS is contributing to 
revenue helps me make a case for the 
health of the business, and more 
bandwidth in retention channels.

Mike Swanson, retention marketing manager 
Filson

No smoke and mirrors, just attribution 
you can trust

Klaviyo gives you insight into complete customer 
histories as well as their latest real-time activity, 
so you can drive higher customer lifetime value for 
your brand—and we make accessing data easy, so 
you never have to ask to export it.  

With Klaviyo, it’s not just segmentation—it’s 
data activation

 Turn customer data into actionable audiences 
with Klaviyo’s built-in CDP and real-time 
segmentation tool

 Get an unparalleled understanding of 
performance with detailed deliverability  
insights and peer benchmark

 Create personalized experiences using real- 
time and historical data from 350+ pre-built 
integrations

Attentive’s reporting often inflates performance 
with generous attribution windows and incomplete 
views of customer behavior that make it difficult to 
understand what’s actually working.


Klaviyo’s attribution is customizable, transparent, 
and channel-specific, so you quickly and easily 
assess performance

 Customize attribution windows by channel and 
campaign typ

 Leverage multi-touch performance to unearth 
full customer lifecycle insights and identify which 
channels are contributing the most to revenu

 Measure the combined impact of your marketing 
by understanding how email, SMS, push, and 
WhatsApp drive conversions
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Trademarks

Compare Attentive to Klaviyo: features and capabilities

Only Klaviyo checks all the boxes

Sign up with Klaviyo SMS today

Attentive was built for SMS. Klaviyo was built data-first for customer connection. 
Don’t settle for stitched-together channels and murky attribution. Choose the platform 
that powers data-first, revenue-driving experiences across the entire customer journey.


Ready to consolidate and grow? Learn more about Klaviyo.


*  Coming soon

The bottom line?

AttentiveKlaviyo

Optimization across email, SMS, mobile push, and WhatsApp

Channel affinity

350+ pre-built integrations

Multi-touch attribution*

Easily customizable email and SMS attribution

RCS (beta)

SMS compliance tools built in

Enterprise-level support and services

Enterprise-scale, processing & sending billions of events/messages daily

https://www.klaviyo.com/legal/trademarks
https://www.klaviyo.com/grow/request-a-demo

